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Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


LI 


40634 


delivery near4 
(instruction or 
information) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/04 
14:40 


L2 


37619 


ACD or ((call or 
contact or service) 
adj center) 


US-PGPUB: 
USPAT 


OR 


ON 


2008/12/04 
14:40 


L3 


944035 


(live near3 help) 
or help or assistan 
$ 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/04 
14:40 


L4 


1 84025 


(phone or 
telephone or 
contact) near3 
(number or 
information) 


US-PGPUB: 
USPAT 


OR 


ON 


2008/12/04 
14:40 


L5 


847180 


address 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/04 
14:40 


L6 


1140 


L1 and L2 and L3 
and L4 and L5 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/04 
14:40 


L7 


49332 


PSTN 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/04 
14:40 


L8 


205160 


prompt$ or IVRor 
VRU 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/04 
14:40 


L9 


891 


L6 and L8 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/04 
14:40 


L10 


464 


L7 and L9 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/04 
14:40 


L1 1 


1069506 


(historic or stor$) 
near4 (data or 
information or 
order or good or 
service) 


US-PGPUB: 
USPAT 


OR 


ON 


2008/12/04 
14:40 


Li 2 


454 


L10 and L11 


US-PGPUB: 
USPAT 


OR 


ON 


2008/12/04 
14:40 


L1 3 


53 


wGb nG3r2 bsscd 
near2 call near2 
center 


I ICpf^pi id- 
USPAT 


OR 


ON 


9009, 19 'OA 

15:07 


Li 4 


52220 


(purchas$ or buy 
$) near4 (good or 
merchandise or 
products) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/04 
15:09 
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L15 


4 


13 and 14 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/04 
15:10 


L16 


3 


8 and 1 5 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/04 
15:11 


L17 


49998 


delivery near8 
(instruction or 
information) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/04 
15:11 


L18 


2 


11 and 16 


US-PGPUB: 
USPAT 


OR 


ON 


2008/12/04 
15:12 


L19 


2 


5 and 1 8 


US-PGPUB: 
USPAT 


OR 


ON 


2008/12/04 
15 12 


L20 


0 


17 and 19 


US-PGPUB: 
USPAT 


OR 


ON 


2008/12/04 
15:12 


L21 


1952449 


(instruction or 
information) 


US-PGPUB: 
USPAT 


OR 


ON 


2008/12/04 
15:13 


L22 


2 


19 and 21 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/04 
15:13 



12/4/08 3:15:56 PM 
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